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Lisa Eccles was on air with Jerry O’Sullivan on Radio Kerry on Tuesday 31st January.
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Section: Pat Kenny Show
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Lisa Eccles was on air with Pat Kenny on Newstalk FM on Tuesday 31st January.
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Date: 31 January 23

Lisa Eccles was on air with Declan Meehan on East Coast FM on Tuesday 31st January.
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Lisa Eccles was on air with Damien Tiernan on WLR FM on Tuesday 31st January.
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Hairdressers warn salons at risk if VAT rate
rises
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@ By Conor Hunt
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The Irish Hairdressers Federation has called for the retention of the

9% VAT rate for the sector ahead of its planned rise in the coming
weeks.

The rate is due to increase to 13.5% on 1 March.
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The federation said hair salons have seen their costs rise

dramatically in the past year and the VAT increase will "ruin" them.

Tt said the increase will mean prices may have to go up, which it said

will result in fewer customers.

THF president Danielle Kennedy said it comes at a time when salons
are struggling to get back on their feet after the pandemic

restrictions.

“For example, electricity costs have doubled in many cases from two

years ago, which is already killing off hair salons," she said.

Ms Kennedy said there were 25,000 people employed in the sector
and the Government's decision to increase the rate at this time
makes no sense.

“You have to question if the Minister [for Finance] is in touch with
reality as it makes no sense for the Government to be doing this at a
time when small businesses are struggling more than ever," she
said.

Ms Kennedy added that Government policy cannot “continually
reward large multinational companies while increasing costs for

small businesses which employ people in their communities”.

THF vice president Lisa Eccles said the rise will lead to a loss of jobs

in the sector as salons will be forced to close.
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Lisa Eccles said the increase in costs will be passed on to customers

Speaking to RTE's Drivetime, she said that the 9% VAT rate has been

“essential in helping salons".

Ms Eccles added: "The last couple of years have been really difficult

for our industry as we all know.

“We were closed for huge portions of time, up to ten months over
the last couple of years and we're just trying to get back on an even

keel now."

She said that there is "no way that businesses can absorb" the

increase in VAT and it will be passed on to customers.
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Hairdressers fight to stop 9% Vat rate being raised to
13.5% in March

The hairdressing sector is set to see its VAT rate increase to 13.5% from 9% on 1st March along with restaurants and hotels.
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The Irish Hairdressers Federation has launched a nationwide campaign to keep the VAT rate for the
hairdressing sector at 9% ahead of the Government’s plan to raise it to 13.5% on 1st March. The

Federation says this is “an unjust and nonsensical tax burden on businesses that have suffered
gravely during Covid and small businesses who are most at risk from ruinous inflation.”
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The hairdressing sector is included in the same tax band as the hospitality sector and is set to see
its VAT rate increase to 13.5% from 9% on 1st March along with restaurants and hotels.

Irish Hairdressers Federation President Danielle Kennedy explained: “The reality is very simple for

hair salons in Ireland, this VAT increase will ruin them.”

“Hair salons have seen their costs explode skywards over the past year as they struggled to get
back on their feet after Covid. This will increase costs for hair salons even further, which means
salons may have to increase prices, which means less customers, which means even more
pressure. For example, electricity costs have doubled in many cases from two years ago, which is

already killing off hair salons.”

Danielle Kennedy went on to say; “You have to question if the Minister is in touch with reality as it
makes no sense for the Government to be doing this at a time when small businesses are
struggling more than ever. There are 25,000 people employed in this sector, many of them working

in salons on the main streets of small towns and villages."

“Hair salons are a huge part of their communities and provide a vital service, particularly to elderly
people who don't feel comfortable going out in public without having their hair looking well.
Government policy can't continually reward large multinational companies while increasing costs

for small businesses who employ people in their communities.”
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The Irish Hairdressers Federation is the representative body for Irish salon owners, representing
over 500 salon owners nationwide.
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Irish hairdressers call on govt to
scrap 'unjust' plan to raise VAT rate

By Mary MCFadden
31.Jan 2023 12:13 PM
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Irish hairdressers are calling on the government to scrap an "unjust” plan to raise VAT in the
hairdressing sector.

Anationwide campaign was launched today (Tuesday January 31) by the Irish Hairdressers Federation in a
bid to prevent the sector's VAT rate rising from 9% to 13.5% as of March 1, 2023.
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The Federation - which represents over 500 salon owners nationwide - called the plan "an unjust and
nonsensical tax burden on businesses that have suffered gravely during Covid and small businesses who
are most at risk from ruinous inflation".

Restaurants and hotels will also see an increase in VAT to 13.5% from the start of March.

Irish Hairdressers Federation President, Danielle Kennedy, commented on the campaign and said, "The
reality is very simple for hair salons in Ireland, this VAT increase will ruin them. Hair salons have seen
their costs explode skywards over the past year as they struggled to get back on their feet after Covid.

"This will increase costs for hair salons even further, which means salons may have to increase prices,
‘which means less customers, which means even more pressure. For example, electricity costs have
doubled in many cases from two years ago, which is already killing off hair salons."

The organisation has previously called on the government to not only maintain the 9% VAT rate for the
hairdressing industry, but to reduce it to 5%.

Kennedy continued: "You have to question if the Minister is in touch with reality as it makes no sense for
the Government to be doing this at a time when small businesses are struggling more than ever.

"There are 25,000 people employed in this sector, many of them working in salons on the main streets of
small towns and villages. Hair salons are a huge part of their communities and provide a vital service,
particularly to elderly people who don’t feel comfortable going out in public without having their hair
looking well

"Government policy can’t continually reward large multinational companies while increasing costs for
small businesses who employ people in their communities."
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scrap 'unjust' plan to raise VAT rate

By Mary MCFadden
31.Jan 2023 12:13 PM

FREE NEWSLETIER
© + Sign Up Today




image20.png
HISTYLE  JOINTHESTYLESOCIETY ~NEWS  BEAUTY [ 'SMALL BUSINESS SPOTLIGHT ~ WOMEN OF VISION ~ CONTACT

HAIRDRESSERS LAUNCH CAMPAIGN AGAINST VAT INCREASE

Home / Business / Hairdressers Launch Campaign Against VAT.
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The Irish Hairdressers Federation has today (Tuesday 31 January) launched a nationwide campaign to keep the VAT
rate for the hairdressing sector at 9% ahead of the Government's plan to raise it to 13.5% on 1% March. The

Federation says this is “an unjust and nonsensical tax burden on businesses that have suffered gravely during
Covid and small businesses who are most at risk from ruinous inflation.”

The hairdressing sector is included in the same tax band as the hospitality sector and is set to see its VAT rate
increase to 13.5% from 9% on 1st March along with restaurants and hotels.
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Commenting at the launch, Irish Hairdressers Federation President Danielle Kennedy said; “The reality is very
simple for hair salons in Ireland, this VAT increase will ruin them. Hair salons have seen their costs explode

skywards over the past year as they struggled to get back on their feet after Covid. This will increase costs

for hair salons even further, which means salons may have to increase prices, which means less customers,
which means even more pressure. For example, electricity costs have doubled in many cases from two years
ago, which is already killing off hair salons.”

Danielle Kennedy went on to say; “You have to question if the Minister is in touch with reality as it makes no
sense for the Government to be doing this at a time when small businesses are struggling more than ever.
in salons on the main streets of

There are 25,000 people employed in this sector, many of them worki
small towns and villages. Hair salons are a huge part of their communities and provide a vital service,
particularly to elderly people who don't feel comfortable going out in public without having their hair
looking well. Government policy can't continually reward large multinational companies while increasing
costs for small businesses who employ people in their communities.”

The Irish Hairdressers Federation is the representative body for Irish salon owners, representing over 500 salon
owners nationwid
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Commenting at the launch, Irish Hairdressers Federation President Danielle Kennedy said; “The real

is very simple

for hair salons in Ireland, this VAT increase will ruin them. Hair salons have seen their costs explode skywards

over the past year as they struggled to get back on their feet after Covid. This will increase costs for hair salons

even further, which means salons may have to increase prices, which means less customers, which means even

more pressure. For example, electricity costs have doubled in many cases from two years ago, which is already

killing off hair salons.”

Danielle Kennedy went on to say; “You have to question if the Minister is in touch with reality as it makes no sense

for the Government to be doing this at a time when small businesses are struggling more than ever. There are

25,000 people employed in this sector, many of them working in salons on the main streets of small towns and
villages. Hair salons are a huge part of their communities and provide a vital service, particularly to elderly
people who don't feel comfortable going out in publi

‘without having their hair looking well. Government policy

can't continually reward large multinational companies while increasing costs for small businesses who employ

fes.
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IRISH HAIRDRESSERS FEDERATION CALLS FOR
HALT ON TAX RATE INCREASE
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Last updated on January 31st, 2023
The Irish Hairdressers Federation is calling on the Finance Minister to brush aside plans for a VAT hike

affecting the sector.

The Federation has described plans to increase the rate from 9 to 13.5% in March as an “unjust” and

“nonsensical tax burden” on businesses that have suffered gravely during Covid.
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The hairdressing sector is included in the same tax band as the hospitality sector and is set to see its

VAT rate increase to 13.5% from 9% on 1st March along with restaurants and hotels.
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The Federation claims that for hair salons in Ireland, this VAT rise will ruin them. They say hair salons
have seen their costs rocket over the past year as they struggled to get back on their feet after Covid

and say they have already seen many close after some saw their electricity costs double.

There are 25,000 people employed in the hairdressing sector In Ireland and the Federation says this
move will put those jobs at risk.
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Haircut costs ‘will increase’ if special
hospitality VAT rate given the chop

IRELAND

The IHF.
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31/01/2023 | 14:09 PM
BY GRAINNE Ni AODHA, PA

Hairdressers have warned that if the Government gives the reduced tourism VAT rate the
chop, then costs will be passed onto customers.

The Irish Hairdressers Federation (IHF) is calling for the Government to retain the 9 per
cent VAT rate for hospitality beyond the end of next month and not return to the 2020
rate of 13.5 per cent.
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The group, which represents around 500 members, said a survey it had carried out
indicated there s a significant decline in demand.

Some of their members have already indicated that costs have increased by around 15
per cent since 2018 to keep up with costs.

In his role as minister for finance, Paschal Donohoe had extended the reduced VAT rate
from August 2022 until February 28th, acknowledging the impact of the pandemic and
increased energy costs.

Salon owners are now campaigning for the rate to be retained amid inflation and as they
continue to recover from the effects of the Covid-19 pandemic.
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“I can only speak, obviously, about my own salon and since 2018 | would say my prices
have gone up by 15 per cent, and to be honest that's not even to make profit, that is
literally just to try and keep the doors open and try and keep our heads above water. And
it's barely even cutting it”

Rossa Danagher, who has a salon in Donegal and in Sligo, said he has also increased his
prices by 15 per cent.

“We actually have to explain to each client why we have done it. We're actually
apologising because we take it so personally, we have a personal relationship with these
people that come into our salons on a weekly basis.

“So it's hard for our industry, and we can't absorb this VAT, unfortunately, it is going to go
back to the consumer coming through the door.”
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He said that this is the first time in 23 years operating that he is considering reducing
hours and reducing staff.

“This VAT increase is actually going to be the final straw for a lot of salons.”

Mr Danagher said it would take “a good five years for s to get back on our feet” when it
comes to educating staff, and that he needs more staff but cannot currently afford to

take them on.

Salon owners say their costs have soared (Brian Lawless/PA)




image38.png
“The cost of electricity is right up there with wages, which is something that we've never
seen before, he said.

“This is one thing the Government can help us with. | actually cannot see why they
actually don't get on the ground, go in and talk to their local salons that are employing
people - just come out and talk to see the struggles that we're facing.

“The next time there's an election or a campaign, you can guarantee that hair salons are
the first place that every politician comes into when they're out campaigning.

“So you know where we are when it suits you to come out when you're campaigning for
your vote.”

The IHF's Vicky Burke said that the rate needed to be reduced if salons in small towns
and villages are to be given “a fighting chance to keep their doors open’.
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“Salon owners have been through the wringer throughout Covid and unprecedented
inflation over the past year - salons are already struggling to stay open;” she said.

A survey carried out by the organisation indicated that 40% of its members had
experienced “a downturn in demand for their services”.

“Clients (are) either looking for cheaper altematives, such as services offered by those
operating in the shadow economy, or due to clients stretching out the length of time
between their appointments and visiting salons less frequently” Ms Burke said.

Ms Eccles said: “We feel like we're really vital in the battle to keep people coming into
local villages, keep people coming into city centres, we really drive footfall into all of
those places.

“You can't digitise the haircut, you can't put it online, but you have to go to your local
salon to get your hair cut. So, chances are you're going to go to your local coffee shop
and pick up a coffee;” she said.
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Hairdressers say planned VAT increase will be
'fatal cut’ to industry

< All FM104 News

Tuesday, January 31st, 2023 1:40pm 0 o @

By Elizabeth Hearst W

Newsroom file pic

The Irish Hairdressers Federation has appealed for the Government to
rethink the proposed VAT increase to 13.5%.

Hairdressers across Ireland are coming together to put pressure on the
Government to scrap the planned VAT increase due to take place on March st
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Currently, the VAT rate for the industry is set at 9%, but this is due to rise to
13.5% in March.

Industry reps have warned that the planned VAT increase for the sector will
result in price increases for customers.

Lisa Eccles, Vice President of the Federation and owner of Zinc Hair & Beauty
says the sector is already battling skyrocketing costs.

> 0:00/0:00 0 i

President of the Federation, Danielle Kennedy added: "There are 25,000 people
employed in this sector, many of them working in salons on the main streets of
small towns and villages. Hair salons are a huge part of their communities and
provide a vital service, particularly to elderly people who don't feel comfortable
going out in public without having their hair looking well.”

The Irish Hairdressers Federation currently represents over 500 salons across
the country and is urging the Government to take a second ook at the
decision.
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HAIRDRESSERS HAVE WARNED that if the Government gives the reduced
tourism VAT rate the chop, then costs will be passed onto customers.

‘The Irish Hairdressers Federation (IHF) is calling for the Government to retain the
9% VAT rate for hospitality beyond the end of next month and not return to the
2020 rate of 13.5%.

The group, which represents around 500 members, said a survey it had carried out
indicated there is a significant decline in demand.

Some of their members have already indicated that costs have increased by
around 15% since 2018 to keep up with costs.

In his role as minister for finance, Paschal Donohoe had extended the reduced
VAT rate from August 2022 until 28 February, acknowledging the impact of the
pandemic and increased energy costs.

Salon owners are now campaigning for the rate to be retained amid inflation and
as they continue to recover from the effects of the Covid-19 pandemic.

Lisa Eccles, vice president of the IHF, said that energy costs, the cost of hair dye,
and the cost of foil has increased — with the latter rising by 25%.

New employment changes such as sick pay and an increase in the minimum wage
has also put pressure on small businesses, she said, meaning “salons are just
expected to find the money from thin air”.
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“I can only speak, obviously, about my own salon and since 2018 I would say my
prices have gone up by 15%, and to be honest that’s not even to make profit, that is
literally just to try and keep the doors open and try and keep our heads above
water. And it’s barely even cutting it”
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Members of the Irish Hairdressers Federation pictured at a press conference in Dublin today

Rossa Danagher, who has a salon in Donegal and in Sligo, said he has also
increased his prices by 15%.

“We actually have to explain to each client why we have done it. We're actually
apologising because we take it so personally, we have a personal relationship with
these people that come into our salons on a weekly basis.

“So it's hard for our industry, and we can’t absorb this VAT, unfortunately, it is
going to o back to the consumer coming through the door”

He said that this is the first time in 23 years operating that he is considering
reducing hours and reducing staff.

“This VAT increase is actually going to be the final straw for a lot of salons”

Cost of electricity and wages

Danagher said it would take “a good five years for us to get back on our feet” when
it comes to educating staff, and that he needs more staff but cannot currently
afford to take them on.

“The cost of electricity is right up there with wages, which is something that we've
never seen before) he said.
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“This is one thing the Government can help us with. I actually cannot see why
they actually don’t get on the ground, go in and talk to their local salons that are
employing people - just come out and talk to see the struggles that we're facing.

“The next time there’s an election or a campaign, you can guarantee that hair
salons are the first place that every politician comes into when they’re out

campaigning.

“So you know where we are when it suits you to come out when you're
campaigning for your vote?”

The IHF’s Vicky Burke said that the rate needed to be reduced if salons in small
towns and villages are to be given “a fighting chance to keep their doors open’”.

“Salon owners have been through the wringer throughout Covid and
unprecedented inflation over the past year - salons are already struggling to stay
open;”she said.

Assurvey carried out by the organisation indicated that 40% of its members had
experienced “a downturn in demand for their services”.

“Clients (are) either looking for cheaper alternatives, such as services offered by
those operating in the shadow economy, or due to clients stretching out the
length of time between their appointments and visiting salons less frequently;”
Burke said.

Eccles added: “We feel like we're really vital in the battle to keep people coming
into local villages, keep people coming into city centres, we really drive footfall
into all of those places.

“You can't digitise the haircut, you can’t put it online, but you have to go to your
local salon to get your haircut. So, chances are you're going to o to your local
coffee shop and pick up a coffee”
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Hair Salons In Danger Of Closure If VAT Rate Rises
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Lisa Eccles (centre) and Rossa Denagher (right) pictured at the IHF press conference in Buswells Hotel in
Dublin earler todey.

Hairdressers are warning they may have no choice to raise prices if the
VAT rate returns to 13.5%, as planned, in March.

A group representing hairdressers says the lower VAT rate needs to remain in
place for the sector.
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In 2011, VAT for hairdressers and hospitality businesses was reduced to 9% to
help stimulate growth and create jobs in the sectors during the financial crash.

However, the rate is set to return to 13.5% from 1st March.

Lisa Eccles - who runs Zinc Hair and Beauty in Kilmainham - is vice-president of
the Irish Hairdressers' Federation.

She says a government report carried out in 2018 found the lower 9 per cent
rate was actually of huge benefit to the economy;

"And their own report actually stated that it was successful. It provided economic
growth for the industries, it actually stimulated employment in the sectors.

So we just don't understand why, now in 2023, we're facing into probably as
challenging a year, if not more challenging than what we faced in 2011.”
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this morning on the retention of the 9% Vat Rate for the industry
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Rossa Danagher runs two salons in Donegal and Sligo.

He says ultimately any VAT increase will lead to businesses having to increase
their prices for customers;

"Well, | don't think any salon can afford to absorb it. So no, unfortunately,
this is going impact on the client coming in the door."

Irish Hairdressers' Federation, fears legitimate businesses increasing their
prices will lead to stylists and customers turning to the shadow economy, which
is estimated to cost the State €50 million in lost VAT revenue.
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Haircut costs ‘will increase’ if VAT
rate chopped, warn hairdressers -
Kilkenny Live
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Hairdressers have warned that if the Government gives the reduced tourism VAT rate the chop, then costs
will be passed onto customers.

The Irish Hairdressers Federation (IHF) is calling for the Government to retain the 9% VAT rate for
hospitality beyond the end of next month and not return to the 2020 rate of 13.5%.
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The group, which represents around 500 members, said a survey it had carried out indicated there is a
significant decline in demand.

Some of their members have already indicated that costs have increased by around 15% since 2018 to keep
upwith costs.

In his role as minister for finance, Paschal Donohoe had extended the reduced VAT rate from August 2022
until February 28, acknowledging the impact of the pandemic and increased energy costs.

Salon owners are now campaigning for the rate to be retained amid inflation and as they continue to

recover from the effects of the Covid-19 pandemic.

Lisa Eccles, vice president of the IHF, said that energy costs, the cost of hair dye, and the cost of foil has
increased — with the latter rising by 25%.
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New employment changes such as sick pay and an increase in the minimum wage has also put pressure
on small businesses, she said, meaning “salons are just expected to find the money from thin air”.

“I.can only speak, obviously, about my own salon and since 2018 I would say my prices have gone up by
15%, and to be honest that’s not even to make profit, that is literally just to try and keep the doors open
and try and keep our heads above water. And it’s barely even cutting it.”

Rossa Danagher, who has a salon in Donegal and in Sligo, said he has also increased his prices by 15%.
“We actually have to explain to each client why we have done it. We're actually apologising because we
take it so personally, we have a personal relationship with these people that come into our salons on a

weekly basis.

“So it's hard for our industry, and we can’t absorb this VAT, unfortunately, itis going to go back to the
constmer comine throueh the door ™




image61.png
He said that this is the first time in 23 years operating that he is considering reducing hours and reducing
staff.

“This VAT increase is actually going to be the final straw for a lot of salons.”

Mr Danagher said it would take “a good five years for us to get back on our feet” when it comes to
educating staff, and that he needs more staff but cannot currently afford to take them on.
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“The cost of electricity is right up there with wages, which is something that we've never seen before,” he
said.

“This is one thing the Government can help us with. I actually cannot see why they actually don’t get on
the ground, go in and talk to their local salons that are employing people just come out and talk to see
the struggles that we're facing.

“The next time there’s an election or a campaign, you can guarantee that hair salons are the first place
that every politician comes into when they’re out campaigning.

S0 you know where we are when it suits you to come out when you're campaigning for your vote.”

The IHF’s Vicky Burke said that the rate needed to be reduced f salons in small towns and villages are to
be given “a fighting chance to keep their doors open”.

“Salon owners have been through the wringer throughout Covid and unprecedented inflation over the
past year — salons are already struggling to stay open,” she said.

A survey carried out by the organisation indicated that 40% of its members had experienced “a downturn
in demand for their services”.
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“Clients (are) either looking for cheaper alternatives, such as services offered by those operating in the
shadow economy, or due to clients stretching out the length of time between their appointments and
visiting salons less frequently,” Ms Burke said.

Ms Eccles said: “We feel like we're really vital in the battle to keep people coming into local villages, keep
people coming into city centres, we really drive footfall into all of those places.

“You can’t digitise the haircut, you can’t put it online, but you have to go to your local salon to get your
hair cut. So, chances are you're going to go to your local coffee shop and pick up a coffee,” she said.
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Prices at hairdressers likely to increase further if higher VAT
implemented, group says

Irish Hairdressers Federation warns ‘nonsensical tax burden’ would be devastating impact on sector
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The cost of a hairdressers visit has gone up by around 15 per cent over the last two years with
more hikes likely if plans to increase the rate of VAT for the service sector from 9 per cent to

13.5 per cent are implemented from March 1st, an umbrella group for the industry has

warned.
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Launching a campaign to keep the VAT rate at 9 per cent the Irish Hairdressers Federation
(IHF) warned that the “unjust and nonsensical tax burden” would have a devastating impact
on the sector and on communities all over the county while driving more people towards the

shadow economy.

It said the sector had “suffered gravely during Covid” and pointed out that small businesses

are “most at risk from ruinous inflation”.

Danielle Kennedy, the president of the IHF said that the “reality is very simple for hair salons

in Ireland, this VAT increase will ruin them”.
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She noted that salons had seen their costs “explode skywards over the past year as they
struggled to get back on their feet after Covid. This will increase costs for hair salons even
further, which means salons may have to increase prices, which means less customers, which

means even more pressure.”

She pointed out that “electricity costs have doubled in many cases from two years ago, which
is already killing off hair salons” and questioned if the Minister for Finance Michael McGrath

‘was “in touch with reality”.
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She said it made “no sense for the Government to be doing this at a time when small
businesses are struggling more than ever. There are 25,000 people employed in this sector,
many of them working in salons on the main streets of small towns and villages. Hair salons
are a huge part of their communities and provide a vital service, particularly to elderly people

‘who don’t feel comfortable going out in public without having their hair looking well.”

Lisa Eccles of the Zinc Hair Salon in Dublin said salons were “really vital in the battle to keep
people coming into local villages, towns and city centres, we really drive footfall into all of

those places. You can't digitise a hair cut.”

Conor Pope

-
\?’._ Conor Pope i Consumer Affairs Correspondent, Pricewatch Editor and cohost of the In the News podcast

“ =0y
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‘DON'T GIVE HAIR BIZ
VAT RATE THE CHOP’

HAIRDRESSERS  have
urged the Government
not to give their lower
VAT rate the snip.
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GET THE CHOP: Haircut

‘End of VAT
reduction is
trouble for
hairdressers’

HAIRDRESSERS have
warned that if the
Government gives the
reduced tourism VAT
rate the chop, then costs
will be passed onto
customers.

‘The Irish Hairdressers
Federation (IEIF) is calling
for the Government to
retain the nine per cent
VAT rate for hospitality
beyond the end of next
month and not return to
the 2020 rate of 13.5 per
cent.

The group, which
represents around 500
members, said a survey it
had carried out indicated
there is a significant
decline in demand.

Energy

Some of their members
have already indicated
that costs have increased
by around 15 per cent
since 2018 to keep up.

Lisa Eccles, vice presi-
dent of the THF, said that:
energy costs, the cost of
hair dye, and the cost of
foil has increased — with
the latter rising by 25 per
cent.

New employment
changes such as sick
pay and an increase in
the minimum wage has
also added pressure, she
said, meaning Salons are
Just expected to find the
money from thin air”.
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